
Customer Notice
Revised charges on Agency Banking

Dear  Esteemed Customer,

This is to notify you  that due to changes in Agency banking 
Company fees, we have revised our Agency Banking charges 
effective 1st December 2022.
 The change will affect the service fees incurred by the bank on 
the deposits made through ABC agents.
 The new charges are indicated in the table below:

For  inquiries, please call our toll free line 0800100030/ WhatsApp 
0780142329 or send an email to cfcuganda@ubagroup.com.
 Thank you for banking with UBA Uganda.

Management.

Head Office, Plot 2 Jinja Road,
P. O Box 7396, Kampala Uganda.
Tel: 0417715251| Email: cfcuganda@ubagroup.com

UBA Uganda is supervised by the Bank of Uganda and
The Customer Deposits are protected by the Deposit Protection Fund of Uganda (DPF).

Proposed Amendments
Transaction Bank UGX Deposits Bill Payment

1  - 60,000 
60,001 - 125,000 
125,001 - 500,000 
500,001 - 1,000,000 
1,000,001 - 2,000,000 
2,000,001 - 4,000,000 
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1200
1300
1700
2000
2500

1500
2000
2500
4000
5500
8000

URA 
PREPAID CARD LOADING 

All charges are taxes exclusive 

2,500
2,500

Flat


