
Customer Notice
Dear Esteemed Customers,

Please be advised that we shall introduce a charge on UBA 
Agency Banking Deposits with effect from October 12th,  
2022.
 
The new charges are indicated in the table below:

• The new charges do not apply to utility payments like 
   UMEME, NWSC, URA and Airtime purchases 

• The prepaid card deposit charges remain the same.

For  inquiries, please call 0417715251/0780142329 or send 
an email to cfcuganda@ubagroup.com. 

Thank you for banking with UBA Uganda.

Head Office, Plot 2 Jinja Road,
P. O Box 7396, Kampala Uganda.
Tel: 0417715251| Email: cfcuganda@ubagroup.com

UBA Uganda is supervised by the Bank of Uganda and
The Customer Deposits are protected by the Deposit Protection Fund of Uganda (DPF).

Deposit RANGE (Shs)
5000 - 500,000
500,001 - 2,0000,000
2000001 - 4,000,000
Plus
Excise Duty 

Charge
1,000/=
1,500/=
2,000/=
 
 15% of the charge


